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SAFETY CULTURE

What is safety culture?

Safety Culture refers to the shared values,
beliefs, attitudes, and behaviors within an
organization that determine how people
approach and manage safety.

Simple Definition

& Safety culture is “how safety is done”in a
workplace—especially when no one is
watching.
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How to achieve the safety
culture?

Building a strong safety culture means
making safety a top priority for
everyone in the organization. Leaders
need to show they care about safety
and encourage workers to do the
same. Employees should be trained,
able to speak up about risks without
fear, and involved in keeping the
workplace safe. Clear safety rules,
regular checks, learning  from
mistakes, and rewarding safe behavior
help make safety a normal part of daily
work. Over time, everyone thinks and
acts safely as part of how the
organization works.

Safety culture is “how safety is done”in a
workplace—especially when no one is
watching.
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. LEADERSHIP COMMITMENT

Leadership commitment is the foundation of a strong safety culture. When management actively
supports and prioritizes safety, employees are more likely to follow. Leaders must lead by example—
wearing PPE, following procedures, and addressing risks immediately. Their visible involvement
builds trust and sets the tone that safety is more important than productivity.

2. EFFECTIVE TRAINING

Effective training ensures that employees have the knowledge and skills to work safely. It includes
safety inductions, refresher training, and job-specific instructions. Training should be practical, easy
to understand, and regularly updated. A well-trained workforce is more confident, competent, and
less likely to make unsafe decisions.

|

. CLEAR COMMUNICATION

Clear communication is essential for preventing accidents. Workers should feel comfortable
reporting hazards, incidents, and near misses without fear. Safety information must be shared
through meetings, toolbox talks, and signage. When communication flows openly, risks are identified
early and controlled effectively.
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. ACCOUNTABILITY

Accountability means everyone is responsible for safety—from top management to frontline workers.
Employees must follow safety rules, and supervisors must enforce them fairly. When accountability
is strong, unsafe behaviors are reduced, and individuals take ownership of their actions.
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. SAFETY TOOLS & RESOURCES

Providing the right tools and resources is critical to maintaining safety. This includes PPE, safety
equipment, inspection checklists, and access to guidelines. Organizations should also utilize digital
tools and free resources to enhance safety awareness and monitoring. Proper tools make safe work
easier and more efficient.
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. CONTINUOUS IMPROVEMENT

Safety culture is not static—it requires continuous improvement. Organizations must learn from
incidents, audits, and feedback. Corrective actions should be implemented, and safety performance
should be regularly reviewed. Continuous improvement ensures that safety standards keep evolving
with changing risks.

. SAFE BEHAVIORS EVERY DAY
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Daily safe behavior is the real indicator of a strong safety culture. Employees should consistently
follow procedures, report hazards, and look out for each other. Safety should become a habit, not just
a rule. Small actions every day create a big impact over time.

8. SAFETY IS A SHARED RESPONSIBILITY

Safety is not the responsibility of one department—it belongs to everyone. Every worker, supervisor,
and manager plays a role in maintaining a safe workplace. When everyone participates, the
organization becomes stronger, safer, and more resilient.
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9. KEY MESSAGE

= Think Safe ® Work Safe ® Home Safe — Safety should not stop at the workplace; it should be a way
of life.

10. IN A NUTSHELL

PRE-WORK PREPARATION

e Ensure all employees understand the organization’s safety policy and objectives
¢ Conduct safety induction for all new employees and visitors

* Define roles and responsibilities for safety at every level

¢ Display safety posters, rules, and emergency contacts at the workplace

* Encourage open communication regarding safety concerns

SAFETY LEADERSHIP

e Management must demonstrate visible commitment to safety
¢ Lead by example —follow all safety rules strictly

e Allocate resources for safety training and improvements

* Recognize and reward safe behavior

* Encourage a “no blame” culture for reporting incidents

EMPLOYEE PARTICIPATION

¢ Involve employees in safety meetings and decision-making
¢ Encourage reporting of unsafe acts and conditions

¢ Conduct regular toolbox talks and awareness sessions

¢ Promote teamwork and accountability

¢ Provide platforms for suggestions and feedback

FREE SAFETY TOOLS & RESOURCES

¢ Use free online EHS training materials and videos

e Conduct toolbox talks using free downloadable templates
¢ Utilize mobile apps for safety checklists and inspections

¢ Access free safety guidelines and standards

e Share digital posters, alerts, and awareness materials

ASSOCIATED RISKS OF POOR SAFETY CULTURE

¢ Increased accidents and injuries

¢ Lack of accountability and unsafe behaviors
* Poor communication and reporting

¢ Low employee morale and productivity

¢ Legal non-compliance and financial losses
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GENERAL SAFETY RULES
Communication

¢ Maintain clear and open communication channels
e Conduct daily or weekly safety briefings

Behavior

¢ Follow all safety procedures and use PPE
¢ Stop unsafe work immediately

Responsibility

e Safety is everyone’s responsibility
¢ Report hazards without delay

DAILY SAFETY PRACTICES

¢ Conduct daily safety inspections

¢ Monitor workplace conditions and behavior
¢ Ensure availability of PPE

¢ Verify emergency preparedness

¢ Review incidents and corrective actions

TRAINING AND AWARENESS

¢ Conduct regular safety training programs

¢ Provide refresher training for all employees

¢ Educate workers on hazard identification and risk control
¢ Ensure awareness of emergency procedures

e Maintain records of all training sessions

CONTINUOUS IMPROVEMENT

e Investigate incidents and near misses

¢ Implement corrective and preventive actions

* Review safety performance regularly

e Set measurable safety objectives

¢ Encourage continuous learning and improvement
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